
OED Research – Workforce 
Ops focused Economists

February 12, 2026

Primary Presenters:

➢ Nelson Gomes, Workforce Analyst

➢ David Nelson, Regional Analysis Manager

Other Workforce Analysts attending:

-   Sofia Al-Bawani

- Brittany Hjelte

- Anastasia Casteel 1



1. What is a Workforce Analyst?
(I’ll just call them “WA’s” here)
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OED’s Workforce Analyst Team 

Program Purpose: To provide economic and labor market information to 
Oregon business and employers

They are also tasked with providing information and training for OED’s 
Workforce Ops staff (yep – you!)

➢ Workforce Analysts are Economists

➢ They can give you occupational information (wages, wage ranges, 
openings, employment level projections, recruitment and retention 
data, skills analysis), and population trends at the state, county and 
sub-county levels

➢ They provide information to Oregon Employers, professional news 
media, workforce professionals, legislators, and WorkSource partners

➢ Our day-to-day is responding to direct customer information requests, 
in addition to giving presentations, writing articles, and keeping up on 
economic trends
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OED’s Workforce Analyst Team 

➢In 2025 each WA will provide ~ 
4,035 customer services.
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2.Where are the WA’s located?
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Workforce Analysts – we are out there ☺
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Workforce 

Analysts

- Custom Analysis

- Less time 

constrained 

deliverables to 

allow for quick 

responses to 

customers
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W. Multnomah

Jeff McAllister 

South & Southwest

Vacant

East Cascades
Jeremy Robertson

Eastern

Nelson Gomes

E. Multnomah

Sofia Al-Bawani

Mid-Valley

Brannigan Vogt 

Washington County

Brittany Hjelte

Northwest



3. Types of information 
Workforce Analysts can 
provide to business focused 
WorkSource professionals

(the WA(s) will cover this in a moment)

4. How can we partner?
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How Can we Help each other?
✓ Give us a call/email/text, come by our desk!

(most WA’s go to a WorkSource Center every week)

✓ Subscribe to our monthly local labor market newsletter (details coming up)

✓ Attend a presentation

We provide labor market data by presenting to chambers, economic 

development, industry & business groups, and at WorkSource Centers

✓ Catch us at a job fair – we attend primarily to talk to employers

✓ Meet with us during site visits, or better yet go on joint visits

✓ Use us as the hook with employers…

 …because we use you as the hook all the time ☺
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How Can we partner?

• Economic Indicators
➢ A monthly update on the 

basic workforce 

information for every 

county in the state!

➢ If you sign up via an 

email from your 

Workforce Analyst you’ll 

get additional 

information in the 

monthly email.



5. Who is my WA?
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How to find YOUR Workforce Analyst/Economist? – just Search!

In QualityInfo: on Contacts search for “Workforce Analysts”In WD: Search “Workforce Analyst”



Sign up for the latest workforce and economic research 
www.qualityinfo.org/subscribe  

Follow us on Bluesky @OED-Research.bsky.social, 
or X, @OED_Research
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Referral process: Just send a teams chat OR call OR email OR text

  
WORKFORCE ANALYST/ 

ECONOMIST
Work Cell Phone E-MAIL ADDRESS COUNTIES SERVED

HJELTE Brittany 503-396-7355 Brittany.K.Hjelte@employ.Oregon.gov Benton, Clatsop, Columbia, Lincoln, Tillamook

FIELDS Henry 541-359-9178 Henry.R.Fields@employ.oregon.gov Douglas, Lane

CASTEEL Anastasia 541-306-1645 Anastasia.C.Casteel@employ.Oregon.gov
Crook, Deschutes, Gilliam, Hood River, Jefferson, 

Sherman, Wasco, Wheeler

AL-BAWANI Sofia 541-223-4954 Sofia.K.Al-Bawani@employ.Oregon.gov Linn, Marion, Polk, Yamhill

McALLISTER Jeff 541-414-5325 Jeff.S.McAllister@employ.oregon.gov Coos, Curry, Jackson, Josephine, Klamath, Lake

GOMES Nelson 971-493-8501 Nelson.M.Gomes@employ.Oregon.gov East Multnomah County

PROCINO Jake 503-545-1709 Jake.D.Procino@employ.oregon.gov West Multnomah County

VOGT Brannigan 503-360-2421 Brannigan.T.Vogt@employ.oregon.gov Washington

WALLIS Lynn 971-804-2100 Lynn.N.Wallis@employ.oregon.gov Clackamas

ROBERTSON Jeremy 541-667-7027 Jeremy.E.Robertson@employ.Oregon.gov
Baker, Grant, Harney, Malheur, Morrow, Umatilla, 

Union, Wallowa

NELSON David 503-798-0153 David.A.Nelson@employ.oregon.gov Statewide (Program Manager)

http://www.qualityinfo.org/subscribe
https://bsky.app/profile/oed-research.bsky.social
https://bsky.app/profile/oed-research.bsky.social
https://bsky.app/profile/oed-research.bsky.social
https://twitter.com/OED_Research
mailto:Brittany.K.Hjelte@employ.Oregon.gov
mailto:Henry.R.Fields@employ.oregon.gov
mailto:Anastasia.C.Casteel@employ.Oregon.gov
mailto:Sofia.K.Al-Bawani@employ.Oregon.gov
mailto:Sofia.K.Al-Bawani@employ.Oregon.gov
mailto:Sofia.K.Al-Bawani@employ.Oregon.gov
mailto:Jeff.S.McAllister@employ.oregon.gov
mailto:Nelson.M.Gomes@employ.Oregon.gov
mailto:Jake.D.Procino@employ.oregon.gov
mailto:Brannigan.T.Vogt@employ.oregon.gov
mailto:Lynn.N.Wallis@employ.oregon.gov
mailto:Jeremy.E.Robertson@employ.Oregon.gov
mailto:David.A.Nelson@employ.oregon.gov


QualityInfo Walkthrough

for Workforce Ops staff
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Quality Info

Walkthrough

Workforce Analyst: Nelson Gomes 14



What is QualityInfo?

•Oregon Employment Department’s online 
source of economic and labor market 
information

•Serves our goal of providing quality information 
that helps our customers, both jobseekers and 
employers, make informed choices
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What kind of questions can I answer with OED Research?

experience

d carpenter

HR Assistants

HR Assistants

HVAC cont

ractorsr citizens most worker

s under 25re

fastest growing oc

cupations

job vacancies

job vacancies

Wage Data

• What should I pay an 
experienced carpenter 
in 2025?

• Do HR Assistants 
earn more in Bend or 
Eugene?

Customer Info

• What HVAC 
contractors are in the 
Salem area?

• How many senior 
citizens live in our 
area?

Workforce Data

• What industries have 
the most workers 
under 25?

• How does my 
company’s turnover 
compare to our 
industry?

Jobs Data

• What are the fastest 
growing occupations
in Eastern Oregon?

• Are job vacancies 
harder to fill than they 
were last year?

Local analysts can provide data OR teach you to use the tools at QualityInfo.org or other sites
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https://qualityinfo.org/oprof?occProfSearchTerm=carpenter&occProfSearchResults=472031&occProfAreas=4101000000&occprof_RptType=0&occProfName=none&occProfJSID=0&expandedState=00001000000000&oedPageNumber=1&hwolPageNumber=1
https://qualityinfo.org/oprof?occProfSearchTerm=carpenter&occProfSearchResults=472031&occProfAreas=4101000000&occprof_RptType=0&occProfName=none&occProfJSID=0&expandedState=00001000000000&oedPageNumber=1&hwolPageNumber=1
https://qualityinfo.org/oprof?occProfSearchTerm=hr%20assistant&occProfSearchResults=434161&occProfAreas=4101000000&occprof_RptType=0&occProfName=none&occProfJSID=0&expandedState=00001000000000&oedPageNumber=1&hwolPageNumber=1
https://qualityinfo.org/oprof?occProfSearchTerm=hr%20assistant&occProfSearchResults=434161&occProfAreas=4101000000&occprof_RptType=0&occProfName=none&occProfJSID=0&expandedState=00001000000000&oedPageNumber=1&hwolPageNumber=1
https://qualityinfo.org/blist?indlookupName=&qcewnaicsAreatype=2&indareas=4104000047&indcode=238222&qcewnaicsSector=23&qcewnaicsIndlvl=6&ownership=00&ind_StartRec=1&ind_SortField=name&ind_SortOrder=asc
https://qualityinfo.org/blist?indlookupName=&qcewnaicsAreatype=2&indareas=4104000047&indcode=238222&qcewnaicsSector=23&qcewnaicsIndlvl=6&ownership=00&ind_StartRec=1&ind_SortField=name&ind_SortOrder=asc
https://censusreporter.org/profiles/16000US4137000-jacksonville-or/
https://qwiexplorer.ces.census.gov/?s=136974&st=OR&v=bar&fc=true&t=ac0&x=8&g=0
https://qwiexplorer.ces.census.gov/?s=136974&st=OR&v=bar&fc=true&t=ac0&x=8&g=0
https://qwiexplorer.ces.census.gov/?s=136973&st=OR&v=bar&fc=true&t=ac0&x=0&g=0
https://qualityinfo.org/cexpl?cexpRegion=4117000009&cexpOccType=000000&cexpSkill=&cexpEduc=&cexpWages=&expandedState=0
https://qualityinfo.org/cexpl?cexpRegion=4117000009&cexpOccType=000000&cexpSkill=&cexpEduc=&cexpWages=&expandedState=0
https://www.qualityinfo.org/web/guest/-/spring-2025-hiring-among-oregon-s-private-employers-unchanged-from-winter-2025?redirect=%2Fmore-articles
https://www.qualityinfo.org/web/guest/-/spring-2025-hiring-among-oregon-s-private-employers-unchanged-from-winter-2025?redirect=%2Fmore-articles


QualityInfo.org walkthrough

• Some visual language is shared across the site:

Sheet > Select Report type

Globe > Select Area

Factory > Select Industry

Funnel > filter the data

Printer – Print

Page with an x – download as an Excel 
spreadsheet

‘i' – information about the source

Magnifying Glass > Search
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QualityInfo.org walkthrough

• For our customers who prefer languages other than English …

Translating www.QualtiyInfo.org (or other web-sites)

If you or your customer wants to translate webpages into 

another language here’s a guide for how to do so using some of 

the most popular web browsers such as Google Chrome, 

Mozilla Firefox, Microsoft Edge and Apple Safari:

https://www.qualityinfo.org/web/guest/-/how-to-translate-articles-

on-qualityinfo.org-using-a-number-of-the-most-popular-web-

browsers
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http://www.qualtiyinfo.org/
https://www.qualityinfo.org/web/guest/-/how-to-translate-articles-on-qualityinfo.org-using-a-number-of-the-most-popular-web-browsers
https://www.qualityinfo.org/web/guest/-/how-to-translate-articles-on-qualityinfo.org-using-a-number-of-the-most-popular-web-browsers
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https://www.qualityinfo.org/web/guest/-/how-to-translate-articles-on-qualityinfo.org-using-a-number-of-the-most-popular-web-browsers
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HOMEPAGE

Announcements

Articles

Featured 

Graphs

Economic 

Indicators

Job Search 

Shortcut

Biz News

Survey

Shortcuts + Social 

Media links + Search
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1st Tab: Tools Tab Megamenu

20



Jobs & Careers

• Find a job (also on home page)

• Occupation and wage information 

(also on home page)

• Career explorer

• Find employers

• Wage conversion calculator

• Search Biz News
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Job Finder

• Enter a job title under the 

Job & Career Search on the 

homepage

• Can sort by occupation, 

location, listing page, and 

listing date

• Also found in “Tools” tab
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Filters
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Change report type

Export

Click to expand

Once expanded, 

you can export 

that info

Occupation Profiles
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Career Explorer
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Career Explorer
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Find Employers
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Wage Conversion Calculator
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29

Biz News Search
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Performance Measures
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Regional Info 
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Regional Info
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Regional Info
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Economic Indicators

➢ A monthly update on 

the basic workforce 

information for every 

county in the state!

➢ If you sign up via an 

email from your 

Workforce Analyst, 

you’ll get additional 

information in the 

monthly email.
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Employment and Unemployment Data
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Industry Employment Projections
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Occupational & Wage Data 
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Publications + Careers Magazine
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Publications 

Job Vacancy Survey

Reports and Analyses
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Press Release Page
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Press Release Page
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You can access Quality Info training in a 12 minute video that in Workday at anytime: 

https://wd5.myworkday.com/oregon/learning/course/1ec26658595a1001c126cfd135650000  

Workday Learning

4444

https://wd5.myworkday.com/oregon/learning/course/1ec26658595a1001c126cfd135650000


How Can we Help each other?

✓ Give us a Teams/call/email/text, come by our desk!

✓ Subscribe to our monthly local labor market newsletter (details coming up)

✓ Attend a presentation

We provide labor market data by presenting to chambers, economic 

development, industry & business groups, and at WorkSource Centers

✓ Catch us at a job fair – we attend primarily to talk to employers

✓ Meet with us during site visits, or better yet go on joint visits

✓ Use us as the hook with employers…
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Nelson & Dave …
Nelson.M.Gomes@Employ.Oregon.gov
David.A.Nelson@Employ.Oregon.gov

Sign up for the latest workforce and economic research 
www.qualityinfo.org/subscribe
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Thank You!
Please scan the QR code for a short survey.

mailto:Nelson.M.Gomes@Employ.Oregon.gov
mailto:David.A.Nelson@Employ.Oregon.gov
http://www.qualityinfo.org/subscribe
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